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This is to declare that the information, reports, true copies of the supporting
documents, numerical data etc. submitted/presented in this file is verified by
Internal Quality Assurance Cell (IQAC) and is correct as per the records. This
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Criterion IV-Infrastructure & Learning Resources QnM 4.3.1

4.3.1: Institution frequently updates its IT facilities and provides sufficient bandwidth for
internet connection Describe IT facilities including Wi-Fi with date and nature of
updation, available internet bandwidth within a maximum of 500 words
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I.C.T. Infrastructure
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Criterion IV-Infrastructure & Learning Resources QnM 4.3.1

Response:
LC.T. Infrastructure: The College has total 45 computers —desktops, laptop and related

accessories for teaching as well as for practical purposes. The college has one computer lab with
25 computers. LAN internet facility has been provided in library, office, departments, labs etc.
The college also has LCD projectors and one smart board. The college has upgraded the internet
plan to 50 MBPS to meet the requirements. The college office and library has Wi-Fi facility.
Maintenance of IT Infrastructure: The College has signed AMC with Kavyaa InfoTech,
Rajgurunagar for the regular maintenance of IT infrastructure. The IT infrastructure in the
campus is also provided power through centralized UPS. Infrastructure includes centralized data
server, Wi-Fi campus. During the lockdown due to Covid pandemic, classes were held on-line
for students across all programmes. IT infrastructure is able to conduct hassle-free classes during
this period. Secured Wi-Fi access has been provided to all users in the campus. Over 500 users
have access to this network. This budget is judiciously used to upgrade the existing set-up and

replace the worn-out and outdated equipment.

Sr. No.
Total Numbers of Computer 45
1
Office 05
Computer for Office and Staff use
Staff 12
2. Computer for Student use Computer Lab 25
Library 03
Total 28
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Criterion IV-Infrastructure & Learning Resources QnM 4.3.1

AMC: Annual Maintenance Contract LETTER

AMC AGREEMENT

Between

Shri Padmamani Jain Arts & Commerce College, Pabal

And
1. Apps Techno Private Limited-for Website updation, maintenance

2. Vriddhi Software: Hindustan Computers Malegaon, Nasik —office and Library
Management

3. Kavyaa InfoTech Rajgurunagar-for Computer and other component
maintenance.

We shall maintain the various Computer Systems and other Peripherals specified in this Agreement on terms and
conditions hereinafter mentioned. Any addition/deletion of machines /equipment shall be subject to terms and
conditions of this agreement. This agreement shall remain in force for the period of One Year .It shall be open to
either party to terminate this Agreement any time during the said period by giving one-month notice to the other
party in writing.

The service contract includes regular scheduled maintenance for all systems and equipment at an agreed service
level and cost On-site support .We offer phone and on-site support of desktop and server operating systems
Maintenance. Annual Maintenance Contract Under this Comprehensive maintenance contract, the following services
will be providing.

1. Quarterly preventive maintenance and checks.
2. Operating System level support without any spare part.
3. Spare Parts required for Maintenance will be provided by customer or will be charged extra.

4. Any service apart from the agreed in the contract or any fresh work / assignment will be charged for, at the
charges agreed at that point of time.

5. The service consists, corrective maintenance and includes carrying out the necessary repairs and fittings of
parts.

A.Website: Apps Techno Private Limited keeps the college website up to date and
maintained. This website has been designed by Apps Techno Private Limited who resolves
problems. The service provider gives online as well as onsite support and help. MC@
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